JOVACO™
WITH AN EXPERIENCED BUSINESS PARTNER



EMPOWER YOUR BUSINESS WITH JOVACO

JOVACO Solutions is above all a company with a remarkable track record for success. With the challenge to stay up-to-date with this
ever-changing technology, the company’s multidisciplinary team continues to evolve in order to help educate their customers on
accounting and business trends your industry. This proactive culture is how JOVACO has emerged as a leader in Quebec within the
field of integrated management solutions.

JOVACO has implemented and customized a variety of ERP solutions, most notably Microsoft Dynamics GP. Paired with personalized
consulting services, JOVACO has worked tirelessly to help optimize their customer’s processes since 1983. The company has also
developed vertical-specific solutions such as: an integrated project management tools, a web-based time and expense capture
module, a manufacturing optimization system, and investment module as well as a business intelligence solution.

A recognized expertise from Microsoft

What distinguishes JOVACO's practice from the rest and contributes to its success is their capability of offering a complete Microsoft
solution to help respond to all of your requirements. Since the 90's, JOVACO has been recognized by Microsoft as a:

VAR (Value Added Reseller) ISV (Independent Software Vendor)

JOVACO has been guiding and supporting each of their In addition to their expertise in Microsoft products and
customers throughout the implementation of their Microsoft extensive knowledge of Microsoft Dynamics GP and CRM,
solutions for over 15 years. JOVACO is also equipped to JOVACO has been an Independent Software Vendor for
provide you with a solid support team to answer any over 20 years for its fully integrated project accounting and
additional questions you may have post-implementation. investment module solutions for users across North America.

As a Value Added Reseller for Microsoft Dynamics GP and
Microsoft Dynamics CRM JOVACO offer you a wide range of
services meet to your business needs.

With its many competencies, JOVACO works in partnership with Microsoft Dynamics GP and CRM customers as well as customers
who are interested in optimizing their current practices with JOVACO's project management solution. As a pioneer of ERP systems,
JOVACO has repeatedly been recognized by Microsoft for the excellence of its products and services, and has won many prestigious
awards over the years.



Bsanswers you need to overcome your current business

The true strength of JOVACO lies within its employees.
The company has surrounded itself with highly qualified
personnel, which has developed an unparalleled
expertise over the years in order to provide excellent
service to their customers throughout North America.
With a variety of employees who have been around
since the company opened its doors in addition to new
resources, all possess the skills required to find the

challenges.

When you choose JOVACO, you are choosing excellence, both in terms of integrated management systems as well as a team of
individuals with extensive expertise, competencies and certifications who understand your business:

The consulting team at JOVACO is made up of both senior
consultants and young talent to bring new ideas to your
organization and help implement business requirement. This
outstanding team:
« is comprised of Microsoft Dynamics experts with over 15
years of experience
- has attained professional designations such as MBA,
CA, CGA and CMA in addition to numerous Microsoft
certifications
- offers various training sessions for you and your team
to stay informed on the latest products and to optimize
your team’s daily functions

Dexterity Development
With a team of some of the best Dexterity specialists in
Quebec, JOVACO develops innovative project management
solutions as well as custom features for your specific customer
needs. The team:
« includes experts in the programming language for
Dynamics GP
- offers an ISV solution developed in Dexterity
+ has extensive knowledge of the Microsoft Dynamics GP
business rules

WEB Development

Expertsin JAVA and .Net programming, this team is constantly
on the lookout for innovative tools and new web strategies in
order to offer your organization the latest technologies.

With expertise in Microsoft SQL, JOVACO's Bl specialists credit
their success thanks to:
- several database management and design certifications
for Bl tools such as: analysis cubes, web reports, KPIs, etc.
+ proven expertise in Dynamics GP and Dynamics CRM
regarding business rules as well as the creation of
relevant reports
- an understanding of your requirements and diligent
customer support from all involved in the fulfillment of
your requests

Aware of the various needs of their business partners, JOVACO
provides:
- a certified team for the installation of Dynamics GP and
Dynamics CRM
- personalized implementations to match the needs and
financial resources of each client
« apartnership with an external team to help support your
IT infrastructure
- turnkey solutions allowing you to focus your efforts on
other aspects of your business

Customer satisfaction has always been a priority at JOVACO
and so it is not surprising that a friendly and available
certified customer support team is ready at all times to help
you respond to your specific questions.




A committed partner

JOVACO offers a complete range of services to ensure
that customers receive the best possible return on their
investment, with the convenience of working with a vendor
who is able to meet all their business needs.

Thanks to JOVACO’s wide range of services, you only need
to work with one supplier who already understands your
requirements and has mastered the technologies that are
deployed throughout your organization.
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“ JOVACO’s consultants do more than just implement ERP
solutions, they are actually accountants by trade - when they
implement and configure a solution, they make sure that the
product meets our needs and business rules.”

Marcel Theberge, CMA, MBA
Vice President Finance, CIMA+

Recent Accomplishments

Member Finalist - ISV of the Year
Microsoft President’s Club Microsoft Canada
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2010 Microsoft Dynamics Micresoft Partner
IMPACT ISV of the Year Finalist etk o
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Finalist Canada I Data Platform

Finalist - Customer Experience
Microsoft Impact Awards
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An integrated solution for all business processes
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A reliable and robust solution based on Microsoft
products

A scalable solution adaptable to company growth
A solution that meets your specific needs
A widely recognized and robust management solution

A solution to meet your productivity objectives
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A Microsoft-certified team that has grown with its
customers for over 30 years
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A variety of consultants available that grasp your
industry’s business processes

v" A proven project implementation methodology
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Why choose JOVACO?

““ We've been using JOVACO's services since November of 1995.
Their business philosophy corresponds perfectly with CROP’s
impeccable customer service, excellent quality-to-price ratio
and great insight into customers’needs.”

Elise Turmel
Executive Vice President, CROP

Winner - People’s Choice
Quebec Technology Association
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JOVACO*™

6555, Metropolitain E. Blvd., Suite 302, Montreal (QC), H1P 3H3 - (514) 3233535 - (888) 9883535 . www.jovaco.com




